
 

  

 

OFFICE OF THE INSTITUTIONAL REVIEW BOARD FOR RESEARCH ON HUMAN 
SUBJECTS 

 
Collaborative Institutional Training Initiative (CITI)  

Virtually all biomedical and social, behavioral and educational researchers, as well as institutional review 
board members, must take this online training in order to conduct human subjects research or to review 
such research. These are the directions for taking the CITI training. When you are finished with the 
training, save the completion page to your computer so it can be submitted when required. Beginning 
January 1, 2013, all Fordham University researchers and IRB members must submit a copy of their 
completion certificate with new and continuing reviews. Certificates from other institutions are 
acceptable if they haven’t expired and relate to the present role the researcher i.e., a graduate student 
certificate is not valid for someone who is now a faculty member.  

Go to www.citiprogram.org. This is what you will see. Click on New Users Register Here. You do not 
have to finish all the modules in one sitting, so the next time you go to this site you will go to Already 
Registered? Login below.  

 

 

http://www.citiprogram.org/


This is a portion of the next screen. Click the down arrow under Participating Institutions and choose 
Fordham University.  Continue to fill out the other sections on this screen. At the bottom, click on 
submit.  

 

 

 

The next screen asks a number of questions. You only have to answer the ones that have red stars. There 
are two that require a choice.  

1. Role in human subjects research: There are 28 choices. Pick the most relevant to what you 
do in research. For IRB members, your choices are either IRB chair or IRB member. For 
everyone else engaged in human subjects research, the most popular choices are principal 
investigator (which includes co-principal investigators), student researcher graduate level, 
or student researcher undergraduate level. If you are an advisor to a student but not doing 
research yourself, choose principal investigator.  

2. Which course do you plan to take: For most Fordham faculty and students the choice is 
the basic human subjects course – social and behavioral focus. However, if you are doing 
biomedical research, choose that one.  

When you have finished the screen, click on submit.  

 



The next screen asks you to choose the learner group. If you are taking the course for the first time, you 
are taking the BASIC COURSE. IRB members MUST take the IRB Member basic course.  

The basic course expires in 3 years. The company will notify you of this by sending you an email to the 
email address you have given. If your CITI certification has expired, you can choose the refresher. 
However, DON’T TAKE THE REFRESHER IF YOU HAVEN’T DONE THE BASIC. You might be 
asked to produce the basic certificate as well as the refresher. After filling in question 1 or 2, click on 
continue.  

 

 

 

 

 

 

 

 

 

 



This is the next screen you will see. Click on the word Enter underneath the words, Not Started.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The next screen lists all the modules you must complete. This screen is for IRB members. There are fewer 
modules for investigators and students. Click on The Integrity Assurance Statement. When you have 
finished a module, the next module becomes highlighted. There is a 2-3 question quiz after each module. 
If you get too many incorrect, go back, read the module again and retake the quiz. Most institutions 
require an overall passing grade of 80%.  

 

 

When you finish, remember to save the completion report in order to be able to submit it with each 
study or, if you are an IRB member, to submit it to the IRB Director. You can go on and off as many times 
as you wish. The purpose of this online course is to make sure that everyone understands what human 
subjects protection really means. Protecting human subjects is not only an ethical issue; it refers to an 
agreement (a Federal Wide Assurance) signed by Fordham University with the government promising to 
abide by a set of federal regulations (45 Code of Federal Regulations 46). Bad research harms human 
subjects and can lead to an investigation by the Office of Human Research Protection (OHRP). If OHRP 
should investigate one researcher at Fordham University engaging in serious research noncompliance 
they can shut down all of Fordham’s research not just the research study in question. This has happened 
to many academic and medical institutions such as University of Pennsylvania, UCLA, Johns Hopkins, 
Virginia Commonwealth University, CUNY, and Duke University.  If research is halted it might mean a 
loss of funding for all sponsored studies.   

If you have any questions or problems with CITI, please contact Michele Kuchera, IRB Manager, 
mkuchera@fordham.edu.  
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